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IronPort Systems ™ Dominates Emaill
Service Provider Market

DoubleClick, Digital Impact, Silverpop, @Once, and infoUSA Choose IronPort for
Email Gateway Infrastructure

SAN BRUNO, Ca- June 17, 2003 - IronPort Systems, Inc, the leading provider of email infrastructure
products and services, today announced that the industry-leading email service providers have chosen
IronPort Messaging Gateway ™ appliances for their email infrastructure. The IronPort A-Series Messaging
Gateway appliances were introduced last year and have had rapid acceptance among the largest
handlers of email on the planet.

DoubleClick says:

“Our aim at DoubleClick is to provide the highest quality email marketing services to our customers,"
said Scott Knoll, Vice President and General Manager of DoubleClick's Marketer Solutions Division.
"IronPort Sytems is an important partner, helping us to boost delivery rates and maintain the most
effective and efficient email service on the market.”

Digital Impact says:

“Digital Impact is committed to providing clients the highest deliverability rates in the industry. One key
to successful delivery in today’s environment is clear sender branding and identification,” said Kevin
Johnson, SVP of Products and Marketing for Digital Impact. “IronPort Messaging Gateways are vital to
our deliverability solution and helped Digital Impact become the first email service provider to send all
emails through client-specific IP addresses.”

Enhanced Delivery; Huge Time and Money Savings

The IronPort A-Series Messaging Gateway appliances provide a combination of breakthrough
performance and built-in intelligence. A single 2U IronPort appliance can replace as many as 10 UNIX
servers running traditional MTA programs such as sendmail. The efficiency of the IronPort solution
reduces capital and operating costs by as much as 75%. In addition to its powerful mail delivery engine,
the IronPort A-Series appliances have built-in intelligence that reduce administration time and enhance
the delivery performance of the system.
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Virtual Gateway™ Technology

All of the IronPort appliances come with IronPort’s exclusive Virtual Gateway™ technology. This powerful
feature, co-developed with Digital Impact, allows senders of email to segregate different types of traffic
onto unique outbound IP addresses, preventing the disastrous effects of “IP sharing”. For a service
provider, this means that each customer or defined group of customers can have their own outbound IP
address. This ensures the highest possible delivery rates into the major ISPs. Service providers without
this capability must lump multiple customers onto a shared set of IP addresses, and if any one customer
has problems with their email quality that results in blocking at receiving ISPs, this blocking will affect all
the customers that share that IP address. Customers of IronPort-enabled service providers don't have
this problem — they can be assured of getting the trouble-free delivery their email deserves.

IronPort-enabled Service Providers

In addition to industry leading providers DoubleClick, Digital Impact, Silverpop, @Once, and InfoUSA, top
IronPort customers also include Postfuture, Pexicom, and SubscriberMail. These service providers offer
the highest quality email delivery for major corporate customers. Details of their service offerings can be
found at the Web sites listed at the bottom of this release.

“We are so pleased that the top email service providers are IronPort customers,” said Scott Weiss,
CEO of IronPort Systems. “They push us technically, stress our performance, and know what they
want in a great product. We are proud to be working with great companies like these.”

Silverpop says:

“IronPort is an ideal partner for Silverpop - their products help improve deliverability for clients using
our hosted ASP solution as well as clients installing our solution within their own data center,” said Bill
Nussey, CEO, Silverpop. “Without a partner like IronPort, our installed clients, in particular, face limited
options to help ensure their messages are delivered reliably and consistently.”

IronPort AsyncOS — Operating System

The technical breakthrough that enables the capabilities of IronPort’s A-Series appliances is AsyncOS™ —
IronPort’s operating system purpose-built for messaging. AsyncOS combines a UNIX-based foundation
with IronPort’s unique stackless threading model, 1/O driven scheduler and high performance file system
to power IronPort’s breakthrough family of gateway products. The same technology that powers some of
the largest emailers on the planet will soon be available for corporate email in the IronPort C60 to be
announced this summer.

The IronPort A60 and IronPort A30 email delivery appliances are available now and can be found at
http://mwv.ironport.com. The IronPort enabled service providers can be found at:

http://www.doubleclick.com

http://www.digitalimpact.com

http://www.silverpop.com

http://www.infousa.com

http://www. postfuture.com

http://www.pexicom.com

http://www.once.com

http://www.subscribermail.com/
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ABOUT IRONPORT SYSTEMS™

IronPort Systems (www.ironport.com) was founded in 2000 by pioneers in Internet messaging. With
technical staff from companies such as Hotmail, eGroups, ListBot, and Yahoo!, IronPort’s mission is to
revolutionize Internet messaging. The company has developed a family of Messaging Gateway
appliances that bring new functionality to the way people communicate over the Internet. At the heart
of these appliances is the company’s AsyncOS, an operating system developed by IronPort Systems
and optimized for asynchronous communications. AsyncOS is the scalable foundation for IronPort's
new messaging solutions and is driving a breakthrough in messaging performance.

IronPort A60, IronPort A30, IronPort C60, Messaging Gateway, AsyncOS, IronPort, Virtual Gateway, SenderBase,
and Bonded Sender Program are trademarks of IronPort Systems.
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