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IRONPORT SYSTEMS™ Extends Leadership in 
Identifying Legitimate Email with TRUSTe 

TRUSTe to provide oversight to IronPort’s Bonded Sender and SenderBase 
Programs, now checking over 100 million messages daily 

SAN BRUNO, Ca and SAN FRANCISCO, Ca, April 29, 2003  --TRUSTe, the leading privacy 
seal and certification program, and IronPort, the leading messaging gateway appliance 
company, today announced a partnership to improve the Internet community’s ability to 
identify trusted sources of email. The scourge of spam and the response of misfiring spam 
filters have resulted in consumers’ failure to receive wanted email, legitimate senders’ 
inability to deliver messages and spiraling Internet Service Provider (ISP) costs to filter spam 
without blocking legitimate email. TRUSTe and IronPort address these problems for all 
constituents with Bonded Sender™ – certified by TRUSTe and SenderBase™, providing a 
proven solution for ISP’s to identify legitimate sources of email. Bonded Sender – certified by 
TRUSTe  and Bonded Sender Plus - certified by TRUSTe  will require senders to adhere to 
consent and privacy standards, undergo a qualification process and guarantee the legitimacy 
of their email by putting their own money at risk. This unique market-based approach of 
debiting a sender’s bond based on complaints from consumers strengthens current ISP 
filtering practices. Bonded Sender Plus - certified by TRUSTe , shares these requirements 
and additionally will require all mailing lists maintain a strict double opt-in policy.  
 
Senders participating in the program reduce the risk of having their mail inadvertently deleted 
or routed to the junk folder at thousands of participating ISP’s, companies and universities.  
"It is a high priority for CNET Networks to ensure delivery of the emails our users request," 
said Markus Mullarkey, vice president, Outbound Marketing Solutions at CNET Networks.  
"These days, it's not enough to have extremely high standards for communication and good 
relationships with top ISP's.  Bonded Sender gives us greater confidence that our messages 
are getting delivered to subscribers' In-boxes."  
 
Recent studies indicate up to 15% of legitimate email is not delivered to the recipient’s inbox. 
ISPs and corporations can now avoid these “false positives” by ensuring bonded email is not 
spam filtered.  
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"Bonded Sender was a great addition to our other anti-spam efforts like using blacklists, 
content filtering and other internal methods,” said Kelsey Cummings, System Administrator, 
Sonic.net. “By using Bonded Sender we've been able to filter spam more aggressively and 
keep 'false-positives' to a minimum.” If email recipients complain that a Bonded Sender 
message is spam, the sender will be charged based on the volume of complaints. Senders 
can be removed from the program if they violate the Program’s standards.  
 
As an independent standards and policy setting organization, TRUSTe will provide program 
certification, oversight and dispute resolution services for the Bonded Sender Program. 
TRUSTe will monitor complaint rates and audit compliance with program standards for 
senders.  TRUSTe will also resolve disputes related to the legitimacy of complaints. 
TRUSTe’s oversight gives email receivers an added level of confidence that all senders will 
be held to consistent high standards.  
 
“We are excited to work with a widely recognized and trusted organization like TRUSTe” said 
Scott Weiss, CEO of IronPort Systems. “IronPort’s technical leadership combined with 
TRUSTe’s leadership in certification and oversight uniquely positions this partnership as the 
standard for identifying legitimate senders.”  
 
The joint relationship will also extend to other TRUSTe and IronPort properties.  TRUSTe’s 
web seals are the leading mark of trust in web privacy and IronPort’s SenderBase is a free 
service designed to help email administrators better manage incoming email streams, akin to 
a credit reporting service for email.  Participation by email senders in TRUSTe’s web seal 
program will be indicated at www.senderbase.org , making web seal certification another 
important factor in assessing the legitimacy of a sender’s email.  The value of this data has 
been bolstered by a recent Center for Democracy & Technology study indicating that 
respectful privacy practices help consumers reduce the amount of unwanted email. 
  
“IronPort has quickly become a leading developer of innovative products and services that 
improve email”, said Fran Maier, Executive Director of TRUSTe. “We’ve been impressed by 
the rapid adoption of Bonded Sender and SenderBase and are excited to work with IronPort 
to develop a program that increases trust between consumers, ISP’s and legitimate 
commercial senders.” 
 
For more information or to apply for the Bonded Sender Program, go to 
www.bondedsender.com , or for SenderBase, see www.senderbase.org/. 

A B O U T  I R O N P O R T  S Y S T E M S ™  

IronPort Systems  (www.ironport.com) was founded in 2000 by pioneers in Internet 
messaging. With technical staff from companies such as Hotmail, eGroups, ListBot, and 
Yahoo!, IronPort’s  mission is to revolutionize Internet messaging. The company has 
developed a family of Messaging Gateway Appliances that bring new functionality to the way 
people communicate over the Internet. At the heart of these appliances is the company’s 
AsyncOS, an operating system developed by IronPort Systems and optimized for 
asynchronous communications. AsyncOS is the scalable foundation for IronPort's new 
messaging solutions and is driving a breakthrough in messaging performance. 
AsyncOS, IronPort, Virtual Gateway, SenderBase and Bonded Sender Program are 
trademarks of IronPort Systems. 
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A B O U T  T R U S T e 

TRUSTe is an independent, nonprofit organization dedicated to enabling individuals and 
organizations to establish trusting relationships based on respect for personal information in the 
evolving networked world.  Founded in 1997, TRUSTe runs an award-winning global privacy 
certification and seal program.  Its seal programs are considered Safe Harbors for the Children’s 
Online Privacy Protection Act (COPPA) and the EU Safe Harbor Framework.  The TRUSTe seal 
is currently displayed on all of the Internet’s portal sites and has been rated as the most trust-
invoking seal online and the most visible symbol on the Internet.  Today, TRUSTe maintains the 
largest privacy seal program certifying the Websites of more than 1,500 companies throughout 
the world. 

The TRUSTe coalition of sponsoring companies includes AOL Time Warner (NYSE:AOL), 
AT&T Wireless (NYSE:AWE), Intuit (NASDAQ:INTU), the Japan Engineers Federation and 
Microsoft Corp (NASDAQ:MSFT).  TRUSTe boasts a large network of online and brick-and 
mortar member companies including BMW, Walt Disney Group (NYSE:DIS), and The New 
York Times (NYSE:NYT).  TRUSTe is based in San Francisco with an office in Washington, 
DC.  To learn more about making privacy your choice, visit the TRUSTe Website at 
www.truste.org. 
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